Virtual Practice Services

Why Benchmark?

"By utilizing Benchmark,

we can rest assured that

we can focus on our patients
and not have to worry about
the financial side of managing
a busy practice.”

Barbara Parks, MD
First Health Medical Practice
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Virtual Practice Management

Managing the business of your medical practice can get in the way of practicing medicine.
That's why Benchmark offers an array of Virtual Practice Management Services to lighten
or completely eliminate the burden of the business side of your practice.

Benchmark understands the evolving challenges that healthcare providers are facing
today. For over 30 years, we've worked with thousands of physicians, executives and
administrators to address time and practice management issues that can impede care
and undermine revenue growth. Our experts have the tools, technology and know-how to
help you provide the highest quality patient care while boosting your bottom line. Let our
polished professionals answer phones, schedule services as well as oversee billing and
collections. Allow our certified coding and insurance experts to handle claims submissions,
eligibility verifications, denial management and follow-ups. Experienced CPAs are on hand
to manage all aspects of accounting. You'll finally have more time to spend with your
patients, friends and family - and the energy to expand your practice without hiring and
training additional staff.

With Benchmark Virtual Practice Services, you gain visibility and retain control. Our
industry experts take time to understand your current challenges, but you pick and choose
the services that make the most sense for your practice. Regardless of the back-office
tasks we take on, you maintain anywhere, any time access to your critical data. Plus, you'll
receive monthly reports and set scheduled management meetings to ensure that we're
doing all we can to optimize efficiencies and increase your revenue potential.

Want to eliminate the hassles of practice management? Experience extraordinary
operational efficiency? Ensure compliance and drive revenue growth? Get back to the
business of growing your practice and providing the highest quality patient care with
Benchmark Virtual Practice Management Services.

Learn more about our Virtual Practice Management Services and healthcare solutions
at Benchmark-Systems.com.

YOUR EXCLUSIVE SINGLE SOURCE PRACTICE MANAGEMENT SOLUTION. 800 779 0902 | www.benchmark-systems.com




Rely on Benchmark Virtual
Practice Management

Private practices, medical centers, hospitals
and clinics rely on Benchmark’s Virtual
Practice Management Services to:

MANAGE THE MUNDANE

Free yourself and your staff from mundane
back-office tasks. We're here to answer
phones, provide data entry, schedule
patient appointments and even run your
payroll. Tedious paperwork, billing and
collections, posting payments, insurance
coding and account management become
the responsibility of our knowledgeable
and courteous staff members so you can
redirect your valuable practice resources
toward patient care, practice growth and
even strategic innovation.

ENHANCE REVENUE

Our certified insurance experts and CPAs
are focused on enhancing revenue for your
practice. Aside from accelerating payments,
handling insurance claims and denials
along with end-to-end accounting tasks, we
assess your current revenue performance
and find operating processes, controls and
opportunities to capture and generate more
revenue for your practice.
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NAVIGATE SHIFTING REGULATIONS
Understanding and responding to
complex and continually shifting rules and
regulations can quickly consume your time
and resources. Benchmark has on-staff
experts who monitor the marketplace,
government agencies and more to be

sure that your practice is continually in
compliance and ready to react to changing
dynamics. From HIPAA to the HITECH
Act, PAP and more, Benchmark ensures
complete compliance with healthcare and
insurance agency rules and regulations

as well as enrollment in the emerging
programs that can benefit your practice.

BENCHMARK SUCCESS

Benchmark provides the complete

visibility and proves our effectiveness by
benchmarking your practice's financial
success against practices of the same size
and specialty. Coupled with in-depth data
analysis, comprehensive reporting and joint
management meetings, our measurable
assessment capabilities give you the insight
to see just how well we're working for

you - and how well your practice stacks up
against the competition.

Experience a Legacy of Success

As a CCHIT certified vendor, Benchmark
has the experience and expertise to help
you significantly lower expenses while
improving patient care with our flexible
advanced technology and superior
customer service. Visit Benchmark-
Systems.com to learn more or contact us to
join the thousands of physicians in over 120
specialties who use Benchmark's integrated
solutions, including Virtual Practice
Management Services, every day.

Eliminate Practice
Headaches:

Let Benchmark Manage:
Scheduling
Payroll
Billing and Collections
Remittance and Payment Posting
Accounts Receivable Follow-Up
Insurance Coding

Claims Submission and
Denial Management

Regulatory and Payer Rules
Credentialing

Document Management
Customer Service

Much More




