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Practice Management 
Here at Benchmark, we think Practice Management solutions should help you practice 
medicine – not just automate billing and claims management. That’s why we’ve designed 
Benchmark Practice Management System to streamline workflow across your entire 
practice, improving front- and back-end office operations to reduce errors, improve patient 
care and boost revenue.

Moreover, we believe that you shouldn’t have to alter your practice to incorporate new 
technology. Built on the strength of over 30 years of expertise in helping healthcare 
providers solve profitability and time management issues, Benchmark Practice 
Management actually adjusts to meet the demands of your practice and requires little 
change to your current workflow. 

Utilizing both Internet connectivity and in-house software, Benchmark Practice 
Management is flexible, easy to use and affordable. You retain all of the time-tested 
reliability of the legacy systems you’re currently using while expanding functionality with 
user-friendly tools that drive efficiency, hasten collections and help you expand your 
practice without adding additional staff. 

With Benchmark Practice Management, you can meet the ever-evolving challenges facing 
healthcare providers today. Verify patient eligibility, submit insurance claims and check 
status in real-time to avoid coverage issues before they occur. Share critical healthcare 
data with patient-specific scanning and imaging and intra-office messaging. Streamline 
workflow with automated task management, paperless reporting and customizable forms, 
statement labels and screen templates.  

While superior patient care is at the heart of your practice, proper accounting and cash 
flow are essential to its survival. Benchmark Practice Management’s open-item accounting 
reduces A/R days, substantiates past claims, provides patients with detailed account 
statements and helps you justify the level of care you’ve provided. You’ll experience a new 
level of financial visibility, operational efficiency and statistical management reporting that 
gives you the freedom to focus on your patients. 

Learn more about Benchmark Practice Management and other healthcare solutions  
at Benchmark-Systems.com.

Why Benchmark for 
Practice Management?

“The speed and ease of use 
of Benchmark is incredible. 
We complete our accounts 
receivable in record time.” 

Peggy Brewer 
Fredicksburg Dermatologic

your exclusive single source practice management solution.	 800 779 0902  x  www.benchmark-systems.com
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Rely on Benchmark Practice 
Management 
Private practices, medical centers, hospitals 
and clinics rely on Benchmark Practice 
Management System because it:   

STREAMLINES OPERATIONS

A complete Practice Management 
solution, Benchmark streamlines front- and 
back-office operations. Easy-to-use and 
accessible by everyone in your practice, the 
system lets you allocate critical resources, 
simplify scheduling, collect comprehensive 
data and securely store patient records 
on or off-site. Your entire staff can quickly 
minimize manual tasks and reduce 
paperwork headaches by automating 
workflows and increasing operational 
efficiencies. Benchmark Practice 
Management also integrates seamlessly 
with Benchmark Clinical EHR and our 
Advanced Scheduling and Virtual Practice 
modules for increased functionality. 

SIMPLIFIES ACCOUNTING

Easily manage the financial aspects of your 
practice and boost your bottom line with 
Benchmark. Our Practice Management 
System has built in tools to help you swiftly 
manage transactions, submit insurance 
claims, post charges and automate billing 

tasks. Real-time unpaid claims follow-up 
shortens A/R cycles and built-in audit trails 
detail patient communications for seven 
years. Efficient collection processes speed 
payment. Plus, our Billing Module averages 
a 98 percent first-pass claims acceptance. 

DRIVES PRODUCTIVITY

Benchmark Practice Management puts the 
information you and your staff need directly 
at your fingertips so you can prioritize key 
activities, improve communication and 
free your staff from manual processes that 
slow your practice down. Code correctly 
and accurately. Send and store prescription 
requests. Scan and store insurance 
information and patient authorizations 
online. Date and time stamped messages, 
follow up reminders and a mail merge 
feature for collection letters free your 
staff from menial tasks to focus more on 
patients and building a stronger practice.  

DELIVERS TRUE FLEXIBILITY

Unlike most Practice Management 
Systems, Benchmark Practice Management 
adjusts to meet your practice needs and 
personal preferences. Customizable work 
flow options ensure that the system adjusts 
to your unique practice and management 

style.  

Get End-to-End Support & 
Training
When it comes to helping you achieve 
success, Benchmark doesn’t stop 
at delivering advanced technology. 
We provide complete end-to-end 
implementation services and offer a variety 
of support and training options, including 
on-site, video and virtual training, to ensure 
that your entire staff has the know-how and 
confidence to fully utilize your Benchmark 
Practice Management System. 

Experience a Legacy of Success
As a CCHIT certified vendor, Benchmark 
has the experience and expertise to help 
you significantly lower expenses while 
improving patient care with our flexible 
advanced technology and superior 
customer service. Visit Benchmark-
Systems.com to learn more or contact us to 
join the thousands of physicians in over 120 
specialties who use Benchmark’s integrated 
solutions, including Benchmark Practice 
Management System, every day. 

Expand Your Capabilities:

Available Modules include:

•	 Advanced Scheduling

•	 Automated End of Day

•	 Integrated Code Check

•	 Document Management

•	� DAP II (Data Analysis for Physicians)

•	 Eligibility

•	 E-Prescribing

•	� EPS (Electronic Patient Statement)

•	 Much More


