
Touch-It-Once Efficiency



“We’ve had a long 
relationship with 

Benchmark.  
Our collections are  

at 99% so we are  
able to spend our time 

focusing on our patients 
needs…as it should be.”

Sandy Beazell 
Lynchburg Surgical Associates

Your patients and practice are unique. Your Electronic Health Records 
(EHR) system and Practice Management tools should be too. 

Benchmark Systems delivers true flexibility, 
functionality and simplicity. It’s easy to optimize 
productivity and reduce costs without interrupting 
workflow or delivery of patient care. We work with  
you to understand your challenges and goals, then 
design “touch-it-once” solutions specifically tailored  
to your practice. 

Like you, we have a passion for care. Much more than  
a typical technology provider, we’ve made it our 
mission to help physicians and healthcare providers 
practice medicine. Our fully-integrated suite of 
solutions, which includes EHR, Practice Management, 
Patient Portal, Scheduling and Revenue Cycle 
Management, was built leveraging over 30 years 

of expertise in helping healthcare providers solve 
profitability and time-management issues. In fact, 
thousands of physicians in over 120 specialties use 
Benchmark’s integrated solutions every day. 

Why? Because we don’t expect you to alter your 
practice to fit our technology solutions. Instead, 
our multi-tiered architecture adjusts to meet your 
individual preferences and even allows you to easily 
modify and build templates on the fly. 

Ready to streamline operations, lower expenses and 
increase collections without turning your practice 
inside-out? Then you’re ready for Benchmark. 



With Benchmark, you maintain control by choosing 
the path that’s best for you and your practice. Select 
individual solutions designed to enhance clinical and 
operational efficiency or outsource your entire back-
office using our virtual office management team. Install 
software directly on your practice’s servers or access 
solutions remotely via a network-based system hosted  
at the largest secure database facility in the U.S. 

Regardless of the solutions, services and delivery model 
you employ, our team is here to support your success.  
We not only provide complete end-to-end implementation  
services, but also offer a variety of support and training 
options to ensure that your entire staff has the know-how 
and confidence to fully utilize your Benchmark solutions. 

What can you do with Benchmark? You can see more 
patients and easily access their records, diagnostic data 
and more at any time from anywhere. Document every 
patient encounter at the point of care. Hasten test and 
treatment orders by connecting to any lab, radiology, 
practice management or pharmacy systems using our 

HL7 interfaces. Ensure compliance and continuity of 
care as Benchmark maintains and continually updates 
all major files, including ICD-9, CPT, drug and formulary 
data, national pharmacy lists, insurance company rules, 
Medicare fee tables and more. 

On the business side, you can minimize and even eliminate 
manual tasks and paperwork by automating workflows. 
Simplify scheduling, billing and reimbursements, shorten 
A/R times and improve cash flow to build your bottom 
line. You can even benchmark your financial success 
against practices similar to your own. 

As a CCHIT certified vendor, Benchmark has the 
experience and expertise to help you significantly 
lower expenses while improving patient care with our 
flexible advanced technology and superior customer 
service. To understand the full scale of our solutions 
and commitment to your success, we encourage you 
to contact us directly. We look forward to learning 
about your practice and demonstrating the power of 
Benchmark’s affordable solutions and services. 

“�We chose Benchmark because  

of their local service, reasonable  

price and software that’s easy to use.  

We remain a customer because they 

are always available and they listen  

to our needs.” Kim Hunter, Piedmont Eye Center



www.benchmark-systems.com

1.800.779.0902
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